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Retooling Job Services: The Kentucky 

Employment Network 

 
The Kentucky Employment Network (KEN) is a 
major initiative dedicated to preserving the health 
and integrity of the Unemployment Insurance (UI) 
Trust Fund and enhancing the recruitment and 
placement capabilities of the Department for 
Employment Services (DES).   The KEN project is 
currently being piloted at the Louisville Local 
Office at 6th and Cedar. 
 
In the Louisville pilot during July, the KEN Core 
Team – pictured above from left to right: George 
Scott, Darnell (Dee) Nunnery, Steve Allen, 
Rosemary Griffith and Greg Dempsey - worked 
with Local Office staff to conduct motivational 
group job search sessions with case managed 
unemployment insurance (UI) claimants.  These 
sessions provide information regarding 
networking, the “hidden labor market”, resumes, 
interviewing skills and other job search skills; and 
provide hands-on experience for claimants 
utilizing the Employ Kentucky Operating System 
(EKOS) to update their own files and perform job 
searches.  After they attend the sessions, claimants 
in the following weeks receive intensive 
reemployment management, which is simply 
another name for a more viable form of services 
intended to return UI beneficiaries more quickly to 
the workplace. 
 
See Retooling Job Services: KEN  

 
2002 Employer Seminars 

 
Every penny and minute matters for businesses that are 
watching the bottom line.  To help Kentucky 
employers save money and time, the Kentucky 
Department for Employment Services (DES) is 
offering 17 seminars in 11 locations across the state, to 
provide information on unemployment insurance and 
employment services.   
 
As of August 16, our agency has confirmed that 467 
people will be attending the seminars.  One of the 
advantages of this year's seminars is the 6.6 hours of 
Continuing Education Credit being offered to Certified 
Public Accountants.  
 
Positive feedback on the educational opportunities was 
received from Jim Wright, director of Hinkle 
Contracting Corporation and an attendee of prior 
seminars.  Wright stated, "The topics were very 
relevant to our everyday questions and problems that 
we face dealing with unemployment and employment 
issues.  The presenters were not only knowledgeable, 
but made it interesting.  It's a most worthwhile day of 
training." 
 
DES will not be able to provide every detail about the 
program in one day, but will be able to provide a 
comprehensive overview and the information needed 
to reach the appropriate person with any questions that 
may arise.  DES is proud to provide these seminars to 
employers across the state, because it gives DES the 
opportunity to meet with employers, in person, and 
provide information that can help them save time and 
money. 
 
For further information regarding the seminars please 
feel free to visit our web site at www.desky.org.  Dates, 
locations, the agenda, and downloadable versions of 
the registration form are accessible via the web site. 
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Paducah Chamber of Commerce’s 
Leadership Paducah Program 

Pictured left to right: 
Chuck Simpson, Paducah Chamber of Commerce 
Business Education Director, and Gina Triplett 

 
Gina Triplett, an Employment Services Specialist 
III/Employee Relations Representative of the Paducah 
Career Center, has been selected to participate in the 
Paducah Chamber of Commerce Leadership Paducah 
program.  This program will provide Triplett with an 
intense look at Paducah and McCracken County.  She 
will meet leaders from across the state and become 
acquainted with other class members who represent 
businesses and civic organizations in the community. 
 
The leadership program will last nine months and 
includes topics on history, tourism, leadership skills, 
community service, economic development, 
government, and health.  Through this program, 
Triplett can promote DES services and greatly increase 
her knowledge of the community. 

Retooling Job Services: KEN (continued) 

The Louisville pilot will last six months.  Statewide 
rollout of the KEN project is scheduled for March 
2003.  In the early stages of the pilot, DES staff 
statewide will receive reemployment 
management training, utilizing virtual technology, 
to emphasize that data entry for UI claimants is 
correct and complete.  This training will acquaint 
staff with KEN’s mission and goals, help make 
EKOS the useful tool it was intended to be and 
ensure that DES gets credit for services the agency 
actually provides. 

Once the Network is fully implemented statewide, 
and depending upon lessons learned in the 
Louisville pilot, KEN will consist of a centrally 
located Core Team and Regional Recruitment and 
Placement Specialists (RRPS).  The latter will be 
located in local DES offices throughout the state. 
The Core Team will be responsible for the overall 
functioning of the network, training RRPS, 
monitoring claimant activity and data entry into 
EKOS, coordinating professional recruitment, and 
marketing the enhanced capabilities of DES. 

The RRPS will conduct group job finding sessions 
(also called “customized eligibility reviews”) and 
will be responsible for providing intensive 
reemployment management services for the 
targeted claimants.  RRPS will also work with local 
employers and maintain electronic links with a 
select group of partners in business and industry.  
More information will be forthcoming in future 
issues of Bits & Bytes regarding KEN initiatives, 
including partnerships with business and industry, 
improving the quality and quantity of applicants in 
the job bank, and increasing job orders. 

In the near future, as face-to-face UI activities 
decrease through claimants’ use of remote claims, 
more attention will have to be placed on returning 
claimants to work, and on other labor exchange 
activities.  KEN is preparing for this transition, and 
should be a vital part of the total DES package in 
the 21st Century. 

 

ABOUT THIS PUBLICATION 
 
DES Bits & Bytes is published bi-weekly by the 
Department for Employment Services.  Submit story 
ideas to: 

Sarah A. Gaines 
A&FM   Branch Manager – Operations 

275 East Main, 2 – CA 
Frankfort, KY  40621 

Telephone 502/564-7095 Fax 502/564-7799 
E-mail SarahA.Gaines@mail.state.ky.us  

VISIT OUR DES WEB SITE: 
www.desky.org 

DES TIDBIT: 
Kentucky’s seasonally adjusted unemployment 
rate increased in July 2002 to 5.3% from 5.2% in 
June.  In July 2001, the state’s seasonally 
adjusted unemployment rate was 5.8%. 


